
UNLIMITED
Life

Death Cover

you’ve  
chosen to  
keep your

family safe

Congratulations! You’ve 
made a powerful decision.
You’re now part of a select group of over  
250 000 government workers who, just like you, 
have chosen peace of mind. 


You’ve chosen cover that’s trusted by people 
who put their families first. Today, you’ve made 
sure your loved ones have the support they 
need when life doesn’t go to plan. 


You’ve unlocked unbeatable value for a 
premium of only R275 per month.

3 million
South Africans

Trusted by over Over

R1 billion
in claims paid 

Over

32 offices
nationwide

You have
Up to

R50 000
Death Cover

Doubles in an 

accident up to

R100 000
Accidental  
Death Cover

24

HOUR

PROFESSIONAL 
SERVICE
Helpline

Access to medical, financial 
and trauma counselling 
experts.

And the best part? 

GET ALL YOUR MONEY BACK
when the policyholder passes away and the death claim is successful.

plus
YOUR FAMILY  
KEEPS COVER
for 6 months when the 
policyholder passes away and 
the death claim is successful.

YOU GET R60 AIRTIME 
EVERY MONTH
when you make your payment.

I f you’ve added children (you can add up to 5) you’ll be paying an extra R92 
per month.

If you’ve added additional dependants you’ll be paying an extra R110 per 
month for each additional dependant.

If you haven’t added your children or any dependants and would like to, 
please call our customer care on 0861 990 000.

The benefits are underwritten by Centriq Life Insurance Company Limited (“Centriq Life”), a licensed life insurer and 
authorised financial services provider (FSP 7370). 


Centriq Life Insurance Company Limited is the Insurer of the policy. The Unlimited acts as the intermediary who 
administers claims and performs other policy services on behalf of the insurer

You’re not the only one who benefits!

Every month, a portion of what you pay supports The 
Unlimited Child, helping to strengthen early education and 
reach more children across Africa. With over 2.5 million 
children already impacted, you’re making a real difference. 



Find out more at theunlimitedchild.org

what you need
to know

Some important details 
about your cover

Your cover only starts on the date that we receive your first full successful 
premium.

If we do not receive your premium, you will have NO cover.

When your valid claim is approved, the cash payout can be used for any 
purpose.

The waiting period for natural death and the money back benefit is a total of  
6 premiums.

This is a life insurance policy, not a funeral policy.

Children and dependants must be totally dependent on you. The death 
benefit limits for children are set according to their age at time of death. 
Please refer to your benefit limits in your terms and conditions.

You must provide us with the name, surname and dates of birth of your 
partner, each of your children and additional dependants (as defined), or they 
will NOT be covered.

Your family will stay covered for 6 months after your death – as long as you 
have a beneficiary listed on your policy and the death claim for the 
policyholder is successful.

All communications or notices required by this policy or by law, will be sent via 
SMS or WhatsApp to the cell number you provided.

Please read your terms and conditions for more information about your 
insurance benefits, cover limits, exclusions and waiting periods.

it’s easy
to claim

1. Complete the claim form

Complete the digital claim form here. Please be sure to have 
your ID number and banking details on hand.

2. We’ll assess your claim

Your claim will be assessed by our partners, IUA.

3. Keep an eye out

I f any additional documentation is needed, they’ll contact you 
directly. Please keep an eye out for communications from them.

You’re in 
SAFE HANDS

We partner with the most trusted names in 
South Africa to ensure that you can rest easy 
knowing we've got your back.

Call or WhatsApp us on

theunlimited.co.za

https://www.theunlimited.co.za/submit-claim

